
A letter from one of our own 

I am writing this letter to share the sense of
honor and privilege I felt in working with
the National Alliance of Wound Care and
Ostomy (NAWCO) to organize the first East-
ern Region WCC Conference during the Fall
of 2013. What an experience! In addition to
representing a top-notch organization, I in-
creased my knowledge of wound care and

its products dramatical-
ly and met many
amazing clinicians on
the same journey.  

Traveling from sev-
en states and a wide
variety of care settings,
nearly 100 wound care
clinicians came togeth-
er with the common

goal of enhancing their ability to make a
difference in the lives of their patients. We
launched the process of forming a vital cli-
nician network that will allow us to share
product and procedure information and ex-
periences, leverage the information in our
individual care settings, and strengthen the
wound care knowledge of our peers. 

Throughout this experience, I talked with
dozens of local wound care product repre-
sentatives. Like the clinicians, they provided
a wealth of wound care insights. I encour-
age clinicians to reach out to these “best
friends” of wound care and take advantage
of their depth of knowledge.

I am passionate about advocating proper
wound care, and if I can help disseminate
wound treatment knowledge to other clini-
cians in support of their patients, I need no
better reward. 

Finally, the opportunity to represent
NAWCO filled me with pride because of the
respect I have for its vision. I believe in the

importance of continuing education, further-
ing knowledge, and ensuring expertise
through a certification process that is based
on solid, research-based wound care. My
hope is to represent NAWCO in the future.

Thank you for this exciting opportunity!

Sincerely,

Janie Hollenbach, RN, WCC, OMS, 
DAPWCA, FACCWS 

NAWCO names new executive
director

The National Alliance of Wound Care and
Ostomy (NAWCO), the largest wound care
and ostomy certification organization in the
United States, is pleased to announce that
Cynthia (Cindy) Broadus, RN, BSHA, LNHA,
CLNC, CHRM, WCC, DWC, OMS, was named
executive director effective February 1, 2014.  

Ms. Broadus brings a wealth of experi-
ence and knowledge to the organization.
She has excelled for over 2 decades in spe-
cialty nursing care, liti-
gation, corporate man-
agement, and company
development. She joins
the organization at a
time of exciting change
and will be instrumen-
tal in achieving accred-
itation that will provide
national and interna-
tional recognition for NAWCO. 

“I am excited to be a part of such a great
organization and supporting the efforts of
the close-knit community that makes up the
NAWCO certificants,” Ms. Broadus says.

Read the full press release. 
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New certificants 
Below are WCC, DWC, and OMS certifi-
cants who were certified in December
2013 and January 2014. 
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Recertified  certificants 
Below are WCC certificants who were 
recertified in December 2013 and Janu-
ary 2014.
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quirements. In addition, ensure that docu-
mentation clearly supports the need for
HBOT and follows the billing and coding
requirements. n

Both authors work at Passavant Area Hospital in
Jacksonville, Illinois. Carrie Carls is the nursing
director of advanced wound healing and hyper-
baric medicine and Sherry Clayton is the director
of managed care and revenue integrity.
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