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J anuary is traditionally the time of
year when everyone starts the New
Year fresh with resolutions for

change—better organization, healthy liv-
ing, new beginnings. This year, I want
to challenge you to include your pa-
tients in your resolution planning. Work
with each patient and come up with
ideas to help improve their quality of
life by, for instance, healing a wound,
wearing a splint, keeping blood glucose
levels within normal range, elevating 
the feet.  
For resolutions to be effective, a “buy

in” must exist. Most people don’t like 
being told what they must do and would
rather hear what they can do. So be sure
to include your patients in the planning
process. Ask them their opinion. Ask
“What could I do differently to help you
with this?” Determine if their treatments
could be interfering with their lifestyle.
Set mutually compatible goals. Most of
all, help promote patients’ search for
their own solutions.
To make an informed choice of can do

instead of must do, patients must have a
clear understanding of the facts, implica-
tions, and consequences. The Institute of
Medicine defines health literacy as the
degree to which individuals have the ca-
pacity to understand, obtain, and process
basic health information needed to make
appropriate health decisions. It’s easy to
assume our patients know all the facts,
especially if they have had the wound,
ostomy, or diagnosis for many years.
However, according to the 2003 National

Assessment of Adult Literacy, almost 45%
of the U.S. population (about 93 million
Americans) have, at best, only basic
health literacy skills.
To improve their health literacy, re-

view your patients’ understanding of their
situation and ask them to describe their
diagnosis and treatment plan in their own
words. If they can’t describe these cor-
rectly, reteach the information. Consider
the possibility that you might have to use
a new educational approach or method. 

A new year and a new start, with a
shared understanding of problems and
potential solutions between the patient
and wound care team can get you started
on the pathway to success. To quote Zig
Ziglar, “A goal properly set is halfway
reached.” 
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From theEDITOR
A new year, with new 
resolutions to plan with 
patients 

• The American Medical Association’s
health literacy manual. 

• The 2003 National Assessment of Adult
Literacy.

Health literacy links 

http://nces.ed.gov/naal/
http://www.ama-assn.org/ama1/pub/upload/mm/367/healthlitclinicians.pdf

